REPAIRS & DIAGNOSIS

dofygate.co.uk\service\transmitter

Does barrier work when
yellow button pressed

Barrier problem

Change battery in original transmitter - CR2032 cell
OR

“ use spare transmitter

Does LED Flash when
transmitter operated

Try spare transmitter in maintenance pack or any other
Dofygate transmitter. Does not need to be paired the LED
will still flash if a Dofygate signal is received. Barrier problem

dofygate.co.uk\service\battery

Barrier problem

<

Is voltage meter fitted or

do you have a multimeter
?

Discard battery or save for
pickup with barrier. Mark
battery. Do not use again.

n Recharging will not work.

Load test voltage while operating barrier -
does voltage fall by more than 1 volt

Is voltage above 12v Replace battery with 12V9.0Ahr

AGM
Not a barrier battery 12V7.0Ahr AGM
problem 12V7.2Ahr AGM
12V7.5Ahr AGM
From any battery stockinst,
Screwfix, Toolstation or similar.

If another barrier is on site swop Discard battery or save for

batteries with that one. Does
barrier now work ?

Voltmeter not fitted and |

pickup with barrier. Mark
don't have a multimeter

m battery. Do not use again.
Recharging will not work.
Not a battery problem

dofygate.co.uk\service\ You have option to

Broken motor end - you will see change motor end
motor body lifting up and down Does the motor run only or change
without operating barrier smoothly motor

Not a battery
problem

4

Does the motor
Motor Actuator |:> seem to be
. Motor gearbox
) Problem u:attached at Does the motor make a humming dama Sd _ change
Is barrier up but the bottom or unusual noise but not move or 8 .

R . motor
does not come down only move a little before stopping
properly




dofygate.co.uk\service\spring

# Go back to battery
@ Main spring |:> Remove battery - is the spring clearly and motor diagnoses
broken attached both ends

Is barrier down and
will not go up

Main balance spring

broken
Main field tests done - back to workshop

dofygate.co.uk\service\adjust Remove top motor fixing pin. Lock
barrier up and try operating motor
Check no sensors are alone. Does motor move full lengtn
Are motor top and bottom fixing Are any sensors 'seeing' barrier as it both extend and close.
i fitted moves to closed
Barrier 'bouncing' up @ pins loose under no pressure and Ve
easily slide to and fro. position

or not completing

close %

Check bell crank (lever that both
motor and spring attached to). Are
the fixing bolts loose ? Can you see
movement on axle when barrier
opened and closed.

Adjust motor fixing

Double check sensors

Change motor
and any other input. 8

Replace bell crank

I

dofygate.co.uk\service\cable

Barrier outer end :> Broken cable or cable :> Replace cable. Check

floppy™ off runners customer has stand
PRy properly weighted.

dofygate.co.uk\service\outer arm

Re-align as per video.
l‘?Ute" arm out of |:> check stand properly Check cable
ine

weighted.

ﬂ




